
SIMPLE. 
SAFE. 
SMART.



Who is CANARX? 
We’re the simple, safe and smart way 
for self-funded prescription medication 
programs to save on brand-name 
maintenance medications. In fact, 
CANARX sets the standard for safety  
and savings in our industry.

Founded in 2002, CANARX was the first 
International Prescription Service Provider 
(IPSP) to introduce and supply a public 
sector program in America. 

Since then, we’ve launched programs with 
states, municipalities, communities, school 
boards and private sector companies, 
saving their health plans, and members, 
millions of dollars on prescription costs.
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Simple
CANARX makes it easy for 
self-funded plans to provide 
their members with access to 
quality prescription medications 
delivered directly to their 
members’ doors for zero copay. 

Online enrollment is quick and 
straightforward.  

It’s easy for plan sponsors too. 
With ongoing support through 
marketing campaigns, enrollment 
sessions, seminars and 
presentations – we’ll help get the 
word out. 

Safe
Sourced from pharmacies in 
Canada, Australia and the United 
Kingdom, acknowledged by 
Congress as Tier 1 countries 
meeting or exceeding United 
States safety standards, 
medications are backed by a 
Quality Assurance Team as well 
as 20-plus years of experience in 
the industry. CANARX regularly 
visits all licensed pharmacies to 
ensure that all safety protocols 
and American/source country 
regulations are met.

CANARX offers hundreds of 
brand-name maintenance 
medications. But it’s the 
prescriptions we don’t facilitate 
– like generics, narcotics and 
temperature-sensitive meds – 
that make us the safest, most 
transparent program out there. 
Since the very beginning, our 
primary goal has been to ensure  
public safety.

Smart
There are numerous benefits 
to plan sponsors, including no 
administrative costs, liability 
insurance coverage, plan design 
and development assistance, 
website design and hosting, and, 
of course, the savings!

With plan savings 
averaging over 70% 
and a $0 copay for 
participants – it’s a 
WIN/WIN.
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International Formularies
The CANARX Quality Assurance Team of doctors and pharmacists  
developed and monitor a restricted formulary of over 300 widely used  
brand-name maintenance medications.

EXCLUDED FROM THIS LIST ARE:

• Acute medications (antibiotics) 

• Controlled substances (narcotics) 

• Targeted substances (benzodiazepines) 

• Medications that require ongoing monitoring/ 
adjustments by primary care physicians 

• Medications requiring refrigeration 

• Precursor substances

• Lifestyle medications

• Generic medications 

• High-risk medications 

The primary goal is to ensure public safety. Medications are packaged 
by the manufacturer, distributed by government-regulated wholesalers, 
prescribed by practicing physicians, labeled and dispensed by licensed 
pharmacists and delivered directly to the end user.

To place an international order, each prescription follows the equivalent 
fulfillment process as in America. Therefore, each international order 
must be reviewed and prescribed by a practicing licensed physician, 
dispensed by a practicing licensed pharmacist, then packaged at an 
accredited licensed pharmacy and shipped directly to the patient.

All CANARX programs are based on voluntary 
participation in order to comply with FDA directives 
that allow individuals to obtain medications for 
personal use.



Safety Protocols
CANARX professionals regularly inspect all licensed pharmacies to ensure that all 
safety protocols and all American/source country regulations are met.

Inspection visits ensure uniform safety standards and dispensing procedures. Each 
supplying pharmacy is then contracted or re-contracted to supply CANARX clients.

Other Safety Measures Include:

• Tier 1 Countries Only		  • Manufacturers’ Original Sealed Packaging
• Licensed Facilities			   • Government-Certified Products
• Product and Liability Insurance 

Program Launch and Service Support
Our staff is dedicated to providing 100% satisfaction to both the plan sponsor and all 
individual participants. Our goal is to provide a positive “yes” environment with direct 
lines of communication for the immediate resolution of all concerns.

Plan Sponsor Benefits:

• No administrative costs

• No-cost delivery interruption replacement

• Plan design and development assistance

• Website designing and hosting

• Seminars and enrollment presentations

• Local servicing

• Liability insurance coverage

Member Benefits:

• Ongoing open enrollment

• Dedicated toll-free telephone and  
fax numbers

• Quarterly Call Center contacts

• Copay reimbursement policy

• Certified manufacturers’ sealed  
package guarantee
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HIPAA Compliance
All materials and information acquired by CANARX are kept in the strictest of 
confidence and only used for the prescribing of medications. CANARX plans are 
designed to be completely compliant with the Canadian Privacy Laws (PIPEDA), 
equivalent to the U.S. HIPAA standards, and all privacy laws of each country supplying 
medications to plan participants. In order to share restricted information, CANARX 
requires a Business Associate Agreement in all cases.

READY TO START SAVING?
CONTACT US NOW!

1-888-739-2718
info@canarx.com



canarx.com

Simple. Safe. Smart. 


